
 

County Website Replacement Training Session Three Questions and Answers 

Question Answer 

You all are creating the "initial" landing pages for each 

department? 

Yes, the web team has pulled over the information to create 

the department landing pages. 

Can you set a time for the alert to "expire" and drop off, or 

do you have to manually go in and remove it once the alert's 

reason is over?  

For now, this is a manual process. DoIT will look at the 

possibility of automating this. 

Will web parts created in SharePoint work in Drupal? Some things can be done in Drupal. Some will have to be 

recreated. 

Will our changes in the development environment transfer 

over to production?  

No. 

What is a code freeze?  A code freeze means DoIT will stop making any functionality 

or infrastructure changes on the Drupal side. 

Are alerts only for department pages? Can you pick them to 

show on certain pages? 

They will show on the department page, and you can request 

that they appear on the County landing page. The online 

communications manager will have to approve the latter 

request.  

Is there a live chat function? That is not planned at this time. 

 


